
A digital application will stay in the system for 45 days.  
After it expires the applicant will need to start over.

FCC Emergency Broadband Benefit Program  - Eligibility Application Training info



Consumers can enroll in both Lifeline and 
EBB. If a consumer receives $9.25 for 
Lifeline and qualifies to receive $50 for 
EBB, their total monthly discount will be 
$59.25.  A carrier will receive the Lifeline 
disbursement of $9.25 to their existing 
Lifeline SAC, while the $50 EBB 
disbursement will be issues to the new 
EBB SAC that was created.
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AND: the EXACT name needs to be used throughout!



But you can use a descriptive
address - just type directions
into this field.  They may need
to locate the spot on a map
later in the application.

required



Homeless individuals and families can apply for the EBB 
Program as households.

They can use a descriptive address such as the shelter they 
are in or the organization providing them services.

If they are in a shelter, there can be multiple qualifying 
households at the same address.  Each household can 
qualify to get its own EBB Program discount.

But you can use a descriptive
address - just type directions
into this field.  They may need
to locate the spot on a map
later in the application.





Households can be eligible based on an eligible child.  If a child is eligible for 
Free- and Reduced- Price School Lunch or Breakfast they are eligible for the 
EBB Program under the Community Eligibility Provision (CEP)

Such a household will need to provide:

• The name of the school, school district and city
• The name of the child who is the Benefit Qualifying Person (BQP) 



Both email address and phone number 
are optional.  These are requested in 
case there are questions or clarifications 
needed.  Otherwise these would need to 
be handle via US Mail.
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Cindy Hogan

Cindy Hogan
d via US Mail.



Cindy Hogan
which means they are eligible - but if they don’t know their user and password you can’t get past this page.
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or 2021-2022 school year.

Cindy Hogan





•

•

•

The pages following will show you ways to correct
common errors in the application.













Subscribers must 
initialize themselves






